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BEN LIEBOWITZ CONSOLIDATES MULTIPLE TOOLS
AND STORES HIS ORGANIZATION’S PASSWORDS

INTO REMOTE DESKTOP MANAGER

He discovered Remote Desktop Manager, 
evaluated the free version, and concluded 
that, “the features far outweigh any of those 
for these other tools”.
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The application is completely free. 

Client Snapshot
Ben Liebowitz, VCP (VMware Certified Professional), is a 
Storage and Server Engineer for an international law firm 
headquartered in New York City. The firm is consistently 
ranked as one of the most prestigious in the world, and it 
employs over 1,000 people.

Ben Liebowitz’s Challenges
Ben is responsible for managing about 500 servers,  
machines and devices. However, he was facing key remote 
connection challenges. These included:

• Having to install and update an excessive number of 
tools.

• Not being able to manage all connections in one place.

• Having to manually retrieve passwords when connecting 
to servers.

Ben Liebowitz’s Solution: 
Remote Desktop Manager
To solve these challenges, Ben explored RoyalTS and Microsoft 
Remote Desktop Connection Manager. Then he discovered 
Remote Desktop Manager, evaluated the free version, and 
concluded that, “the features far outweigh any of those for 
these other tools”.

Since choosing Remote Desktop Manager, Ben has  
continued to enjoy significant benefits and advantages that 
include:

• Consolidating multiple tools into a powerful all-in-
one solution.    

• Managing the organization’s entire IT infrastructure 
in one place.  

• Storing all passwords in RDM’s built-in credential 
repository.

• Automatically connecting to servers with a single 
click.

• Easily setting up connections and organizing them 
as needed with folders, etc.

Ben also highlighted three Remote Desktop Manager  
features that have helped him save massive amounts 
of time by streamlining and simplifying his work: Keep Tabs 
Opened, Continuous Ping and Password Generator.

Here’s what Ben Liebowitz says about his experience 
with Remote Desktop Manager:

“I LOVE THE PRODUCT ITSELF, AND I LOVE THE  
EMPLOYEES AT DEVOLUTIONS.OVER THE PAST SIX YEARS 
OR SO, WHENEVER I’VE HAD AN ISSUE, DEVOLUTIONS’  
SUPPORT TEAM HAS ALWAYS BEEN VERY QUICK TO REPLY 
AND GET ME WORKING! I’VE POSTED QUESTIONS IN THE  
FORUMS AND RECEIVED QUICK REPLIES FROM OTHER RDM 
USERS OR FROM DEVOLUTIONS’ STAFF. THEY’RE EVEN QUICK 
TO TAKE FEATURE REQUESTS AND, IF DEEMED SOMETHING TO  
DEPLOY, THEY ARE QUICKLY IMPLEMENTED!”

https://help.remotedesktopmanager.com/index.html?tipsandtricks_keeptabsopened.htm
https://help.remotedesktopmanager.com/index.html?tipsandtricks_keeptabsopened.htm
https://help.remotedesktopmanager.com/index.html?file_options_tools.htm
https://help.remotedesktopmanager.com/index.html?tools_passwordgenerator.htm

