
DEVOLUTIONS EARNED AN 
AVERAGE RANKING OF 4.8 STARS, 
WHICH WAS THE HIGHEST OF ALL 

RECOGNIZED VENDORS

We are delighted to share that Devolutions has 
been recognized as a 2019 Gartner Peer Insights  
Customers’ Choice for Privileged Access Management.

Gartner defines Privileged Access Management solutions 
as those that help organizations provide secure 
privileged access to critical assets, meet compliance 
requirements by managing and monitoring privileged 
accounts and access, and offer tools that enable security 
and risk leaders to:

• Discover privileged accounts on systems, devices and 
applications for subsequent management.

• Automatically randomize, manage and vault passwords 
and other credentials for administrative, service and 
application accounts.

• Control access to privileged accounts, including shared 
and “firecall” (emergency access) accounts.

• Isolate, monitor, record and audit privileged access 
sessions, commands and actions.
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Gartner Peer Insights Customers’ Choice recognizes vendors in the Privileged Access Management market 
that have earned a high rate of customer satisfaction. Gartner maintains rigorous criteria, and all recognized 
vendors must have a minimum of 50 published reviews from verified professional end users, along with an 
average rating of at least 4.2 out of 5.
 
Devolutions earned an average ranking of 4.8 stars, which was the highest of all recognized 
vendors with at least 50 published reviews. Overall, Devolutions has been reviewed 70 times, of which  
53 are 5-star reviews.
 
We’d like to say thank you to all our users around the world who took time to write a review and help 
Devolutions get on this prestigious list! If you haven’t already, please share your own story on Peer Insights 
here.
 
 
From Our CEO David Hervieux:
 
“The Gartner Peer Insights Customers’ Choice program is extremely credible and valuable, because 
rankings are directly determined by verified customers who base their unbiased and objective 
feedback on actual day-to-day experience in their environments, and across their teams. We believe 
that this recognition highlights our longstanding commitment to listen to our customers and build 
intuitive, easy-to-use solutions that help them function in a secure, efficient, and productive manner.” 
 
Last year, Devolutions was listed in Gartner’s 2018 Magic Quadrant for Privileged Access Management for its 
PAM solution, Devolutions Password Server and Remote Desktop Manager.

 

__________________________________________________________________________________________
 
 
Disclaimer: Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings, and 
data applied against a documented methodology; they neither represent the views of, nor constitute an endorsement by, Gartner or its 
affiliates. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology 
users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions 
of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or 
implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
 
 
The Gartner Peer Insights Logo is a trademark and service mark of Gartner, Inc., and/or its affiliates, and is used herein with permission. 
All rights reserved. Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings, and 
data applied against a documented methodology; they neither represent the views of, nor constitute an endorsement by, Gartner or its 
affiliates. https://www.gartner.com/reviews/customers-choice/privileged-access-management/Mar-2019
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