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[NEWS] Deprecation of Support Announcement for MySQL
and MariaDB Data Sources in Remote Desktop Manager

WE ARE DEPRECATING SUPPORT FOR MYSQL AND MARIADB DATA
SOURCES.

Please note that starting with Remote Desktop Manager 2022.1, we are deprecating support
for MySQL and MariaDB data sources.




Why the Deprecation?

We are always reluctant to deprecate support for any feature, function, or integration. However, we have made
the decision to do so in this case, because our analysis has found that less than 2 percent of Remote Desktop
Manager customers are using MySQL and MariaDB data sources. Also, the issues our support team was
fixing were not related to RDM, but rather directly to MariaDB and MySQL database configurations,
80% of the time.

As a result, deprecating support for MySQL and MariaDB data sources allows us to reallocate resources more
efficiently, and ultimately provide better and faster support.

Deprecation Does Not Mean Deletion

MySQL and MariaDB data sources are NOT being deleted from the Remote Desktop Manager code at this time.
This means that if you currently have a MySQL or MariaDB data source in Remote Desktop Manager,
nothing will change for you. However, we will not be adding new features and support will be limited (see next
section).

Support for Security-Related Issues

Please note that for the time being, we will continue to provide support for any security-related issues
(CVEs) identified for either the MySQL or MariaDB data sources.

Advice for Affected Customers

We highly recommend that affected customers switch to a supported data source in Remote Desktop Manager
such as SQL Server, Devolutions Server, Devolutions Password Hub, or Microsoft Azure SQL.

Customers who face cost constraints may wish to use SOL Server Express as a back end to their Microsoft SQL

Server data source. SQL Server Express is a free edition of SQL Server.

For additional guidance or information, please contact our Support Team at service@devolutions.net.
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